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Abstract

Many organizations that are planning to implement the new SharePoint 2010 release are still running
SharePoint 2003. Because there is no direct upgrade path from SharePoint 2003 to 2010, these organizations have
to take a complex “two-hop” upgrade approach, moving existing infrastructure and content first to SharePoint 2007
and then to SharePoint 2010.

Quest Migration Manager for SharePoint enables organizations to avoid this interim transition to SharePoint 2007. It
enables direct, granular migration of SharePoint 2003 content to SharePoint 2010, preserving settings, versions,
metadata, and security permissions. This technical brief details how to use Quest Migration Manager for SharePoint
to migrate SharePoint 2003 sites directly to a new SharePoint 2010 server.
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Introduction

Even though Microsoft has introduced its next version of the SharePoint platform, SharePoint Server 2010, many
companies have not upgraded from SharePoint 2003 to SharePoint 2007. According to a survey of existing
customers conducted by Quest Software in early 2010, nearly 20 percent of respondents had SharePoint 2003 in
active service, and many of these organizations plan to migrate their existing SharePoint assets to SharePoint 2010.

As it does with other server products, Microsoft provides an upgrade path only from the most recent previous version
of the platform to SharePoint 2010. That is, the server farm needs to be running SharePoint 2007 SP2 to be
upgraded either in place of or using the database attach upgrade method. Therefore, upgrading a SharePoint 2003
farm to SharePoint 2010 requires a “two-hop” process - moving existing infrastructure and content first to
SharePoint 2007 and then to SharePoint 2010. The changes in SharePoint 2010 system requirements (such as all
64-bit) make migration an even bigger challenge.

Quest Migration Manager for SharePoint alleviates this problem by enabling direct migration of SharePoint 2003
sites, lists, documents, permissions, and other settings to SharePoint 2010. With Quest Migration Manager for
SharePoint you can:

e Migrate SharePoint 2003 sites, including content and security settings, to the SharePoint Server 2010 or
SharePoint Foundation 2010

¢ Reorganize and rationalize existing SharePoint 2003 site structure during migration

e  Synchronize post-migration changes of the source SharePoint 2003 site content to the target sites to make
sure no data is lost while users are switching to the new version

¢ Manage the migration project in a Web browser using pre-migration assessments, migration job controls,
real-time progress reporting and scheduling.

This technical brief explains how to use Migration Manager for SharePoint to migrate SharePoint 2003 sites directly
to a new SharePoint 2010 server.
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Migrating SharePoint 2003 Sites to
SharePoint 2010

Let's look at a sample migration. Suppose you are running a SharePoint Server 2003 farm with multiple site
collections. You have just deployed a new SharePoint Server 2010 server farm and now you need to gradually
migrate your sites to the new farm.

(_.:'Home - MMSP Demo - Source - Windows Internet Explorer
—

¥ |g, http:f{spb2197 sites/rook frmmspsdefault . aspx j 4| X ILive Search Feli

ol e/

e chr (& Horne - MMSP Dema - Source fa - - s v |5 Page ~ () Tools - 2

:Tf? Home Documents and Lists Create Site Settings Help

ﬁ MMSP Demo - Source A
\_) Home

Modify Shared Page «

Documents Source site for MMSP training
Presentations My Part -
B Test content - QUEST
Technical Docs =
SOFTWARE
Pictures
Photos Key Contacts -
Lists Last Mame First Marne Business Phone E-rnail Address
wieh Links Gabriel Pn?ter 7 B47 748263
Jackson Michael
Key Contacts
Jones
Teamn Tasks
My CustormList
U Web Links -

Discussions t Saft
uest Software
TechTalk <

Surveys

SharePoint resources on Microsoft.com
Google

& add new link

-
I_I_I_I_I_I_FE. Local intranet | Protected Mode: OFF HA% -
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Installing Migration Manager
You can install Migration Manager for SharePoint on any member server of your SharePoint 2010 farm. It is a best
practice to use the server with least workload or provision a dedicated front-end for migration work.

During setup, the product installer creates an SQL database to store its configuration. Specify your SQL server
computer and the database name on the Configuration Database screen:

iia Quest Management Console for SharePoint 2.1.1 Setup

Configuration Database
Specify the database ko be used as configuration storage.

SOL Server Instance {example: Server'Instance)
Isl:ﬂ-srv|

Database

IQMC_Rewsitnrf

1 You must have permissions to create a database on the specified SQL Server at
the First installation ko a new database.

¢ Back Mext » LCancel
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On the Service Account Credentials screen, you will be prompted for a service account for Migration Manager. This
elevated account is used by the tool's system components and needs full access to the SharePoint server farms.

Quest Migration Manager for SharePoint 2.1.2 Setup

Service Account Credentials g \
Specify credentials for the Migration M anager for SharePoint service account q l
Account name: Fﬂ\a&ﬁiﬂjm Browse...

Passwond: ] (TITTT T Y]

Setup will grant the ‘Log on as a senvice' nght to the specified account.

< Back | Mext > | Cancel

The Getting Started Web page opens automatically at the end of the installation:

N\ ﬁ%ﬁon Manager

for SharePoint

Migration Made Simple

With Migration Manager for SharePoint you can
reorganize, deploy, consolidate and migrate
SharePoint content.

SharePoint 2003

Migrate SharePoint 2003 sites including
content and security seftings to a new
platform {2007 or 2010); recrganize your
existing site structure during migration;
synchronize post-migration changes
content to the target sites.

=3

E!.;! SharePoint 2007

Lﬂ Reorganize the existing site structure;
move SharePoint sites including content,
security settings and look and feel within a
single server or between SharePoint
farms.

You can use the Migration Manager Web Access URL in the browser address string to access the tool remotely.
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Creating a Migration Job
Creating the Job

Click on the SharePoint 2003 link on the start page to go to the SharePoint 2003 module:

{_:'Migratinn Manager for SharePoint - Windows Internet Explorer

@:;;f - I} http: fimoss-sryv: 64448/ 2k3Iob\Wizard/Site ToSite/ j 5| % ILive Search o~
12? '1'% XMigration Manager for SharePaint | | @ - - QE; - IﬁvPage - @Tnnls - %
=

SharePoint 2003 | Help |

| Home =

)‘ &%‘?{aﬁon Manager

for SharePoint

Migrate a SharePoint 2003 site to a new SharePoint 2007 or 2010 sub-site.

cate New Jo

Migrate to Site
KEly=H |

Migrate to Site Collection

Migrate Lists to Site Description: |
Source URL: |
Exclusions: m

o A |

Runining (0} Target LRL: |

Pending (0} Include permissions v

H Completed (0} Start now -

e [o] (o) R

B e fad elston Migration Hours Set..

With Tssues (07

iAo~ Create——

2010 Quest Software, Inc, Al rights reserved, | Yersion: 2,2.0,1158 | supportlink | License: Dermo

&=
4| | »

|D0ne ’_ ’_ ’_ ’_ ’_ ’_ |?‘|. Local intranet | Protected Made: OFF | *100% - v

Select the Migrate to Site option in the Create New Job panel to configure a migration job. Give the job a descriptive
name and description.

Selecting a Site to Migrate

Click the Select... button next to Source URL to open the Select Source Site window. Since Migration Manager
does not recognize your SharePoint 2003 server yet, no sites will be listed. Click the Add link in at the bottom of the
screen to add the SharePoint 2003 server farm to the tool:

If the site is not listed, add a hosting SharePoint server to the search scope, or adjust the
search kit or filker the

NetEROS or DN name or P address of the SharePoint server
SharePoint Servers: No s [5pb9197] | oK |

| oK || Cancel |

Technical Brief: Direct Migration from SharePoint 2003 to SharePoint 2010 9



In a few moments, Migration Manager will complete scanning the server farm and populate the site list. By default, a
few top sites are listed. Type in any part of the source site URL into the search box and click Find to filter the site list.
Then select the source site and click OK:

Select Source Site »

e

sfroot/mmsps

http:/2PE219Y fsites/root/mmspsitest

1| | b

If the site is nat lisked, add a hosting SharePaint server to the search scope, or adjust the
search limit ar Filker the site list using search,

SharePaoink Servers: SPE9197,

| 8] || Cancel |
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Excluding Sub-sites from the Migration Job

Suppose the selected site includes some unused or outdated sub-sites and lists that you do not want to migrate to
SharePoint 2010. You can use exclusions to skip them from the migration job.

Click Add... in the Exclusions area and check the sub-sites and lists to exclude from migration:

Exclude Sites and Lists

T site URL

| hitp:ifSFBS1 97 isitesfmotmmspstest

4] |

r Lists on site
- Presentations
™ Photos

- Technizal Docs
I~ MyCustomlList
- Team Tasks
- TechTalk

- Key Gontacts
- YWeh Links

4]

If deeply nested subsites are not shown, wou may adjust the search limit or use the search box to filker the site lisk,

Specifying the Destination

Next you need to specify the destination on the SharePoint 2010 server.

Click Select... next to Target URL to open the Select Target Site screen. Note that Migration Manager discovered
the local SharePoint 2010 server farm automatically. Choose the intended parent site for the migrated site.
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Restricting when the Migration Can Run

By default, migration jobs run uninterrupted from start to finish. If you want to restrict your migration tasks to run only
during off-hours to limit impact on your users, click the Migration Hours Set button to open the migration job
schedule. Blue hour slots designate times when migration is allowed. Adjust the schedule by toggling the desired
hour slots or use one of the pre-defined schedule templates.

Set schedule ®x

|Use custom schedule j o

o1 2 3 4 5 B 7 8 91011121314 15 16 17 18 19 20 21 22 23 &

| ] || Cancel |
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Starting the Job

If you want to start the job immediately, check the Start Now option; otherwise, you will need to start it manually later.
Then click Create:

igration Manager for SharePoint - Windows Internet Explorer

m ~ | % hktp:fmssL0:62268/2kalobiizardf = |§‘ IEI fuive Search |’°:E|
1} ﬁ'ﬁ »Migration IManager For SharePoint | | @ - - @ - @Page - @Tools .
=l

reFoint 2003 | Help |

 Migration Manager
for SharePoint

Migrate a SharePoint 2003 site 1o a new SharePoint 2007 or 2010 sub-site.

Migrate to Site

Mame: |sps2mss
Migrate to Site Collection
Migrate Lists to Site Description: |
Source URL: Ihttp.ffSPElEﬂ9?fsitesfruulfmmsps
ey 0D
Add... Remove
A0
Rurning (0} Exclusions: SIRE Title
pending (0) http: AASPBI197 fsites/rootimmsps/Photos Fhotos
[ Completed (0} http:ASPBS197/sites/root/mmsps/ListsMyCustombist | MyCustombist
Web Part Migration (07 Target URL: |http:ffMSS1Dfsnesfrootfmmsps
With [ssues (0 Include permissions 2
Start now v
IMigration Hours Set

Em

2010 Quest Software, Inc, All rights reserved, | Yersion: 2.2.0.1158 | Supportlink | License: Demao

E
4 | »

" Trusted sites | Protected Mode: OFF HA00% -
A
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Tracking Migration Progress

You can use the View Job panel on the left to track your migration jobs. You can see all jobs, or use one of the
filtered views for easy access to running, pending, or completed jobs only. Click the job name in the job list to go to
the Job Details page:

Funning jobs

Migrate to Site Mame Description Frogress

Migrate to Site Collection . 28530
SPS2IMSs )

Migrate Lists to Site ohjects

Jew [)

Al
B Running (1)

Tritial Migration (07
Past-rnigration Sync (1)
Waiting for Schedule {07

Pending (0
Cormpleted (1)
Web Part Migration (07

With Issues (0]

The Job Details page shows the job’s properties and progress. The job controls on the page enable you to start,
pause or delete the job, modify its schedule, compare the source and target sites, and check any migration issues.

@ The job statistics are not updated automatically. Hit F5 to update the page in your browser.
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General

Iigration Pairs || Advanced

MNarme

Description

Source URL

Target LRL

Include permissions
Started

Chijects migrated,/total
ETa

Igsues

Created

Completed

Last updated

ﬁ%ﬁr;ﬁon Manager

TP T DR S

=

Migrate to Site

Migrate to Site Collection

Migrate Lists to Site

sps2mss

http: /A'SPRS197 fsites /oot mmsps

bty AMASS 10 fsites oot mimsns

yes

ves

38/3B obhjects
Migration completed
0

04/13/10 17:24:25
04/13/10 17:25:03
12/11/07 14:54:32

The job is also listed in the Completed job view:

for SharePoint

Jobs completed successfully

| Horne =

When the ETA field reads Migration completed, the initial content migration for the job is complete:

ShareFoint 2003 | Help |

Mame Description Progress ETA Issues Last Updated
3838 Migration 1214/07
£psImss ohjects completed 0 14:54:32

All (1
Bunning (11
Pending (07
B Cornpleted (1)

Completed Successfully
{1}

Cornpleted with Issuss (00

Wieb Part Migration (07
With Issues (0)

2010 Quest Software, Inc, All rights reserved. | Yersion: 2,2,0,1158 | SupportLink | License: Demo
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Migrating Web Parts

If you check the target site now, you will see that the content has been moved over, but the home page of the site is
missing the Web parts from the original site:

Z'f'Hume - MMSP Demo - Source - Windows Internet Explorer

—

(== vl http: ffmss10/sitesfrootmmsps/default, aspsx j || XK ILive Search 2=
33

W Harme - MMSP Demo - Source fy - B - b - hPage - (0F Todls -

Systern Account T

Site Actions = iﬁ Browwse

J/ o)
IlikeIt  Tags &
Maotes

Home Search this site... P Q

MMSP Demo - Source

Libraries Source site for MMEP training

Technical Docs

Presentations

Lists

Team Tasks
Key Contacts
Web Links

Discussions
TechTalk

& Recycle Bin

[F all site Content

[~
| [ [ [ | | |G [ Trosted sites | Protected Mode: GFf [# 100 -

To migrate the Web parts from the original site, you need to start the Web part page migration for the migration job.

On the Job Details page, click Start from the Web part pages pull-down menu to initiate migration of Web part pages:

This page displays job detailed infor mation

| Manage « | | Monitor + | Weh part pages ~ |
Stark
ﬁl Migration Pairs | Adwvanced I
Marme Sps2mss
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The Web part page migration process enumerates all Web part pages in the scope of the migration job (both the site
home pages and custom web part pages in document libraries) and maps Web parts from each source page to the
target site. The Web Part Page Migration screen gives you visibility into the migration process:

_( Migration Manager for SharePoint - Windows Internet Explorer

% ~ [ Pttpifjmss10:62266/2Kk3 10bWizard jWebPartjState/DEBAASOF-3706-4E36-9026-7 1 496 CBB7C7D{spszmss = [#2[ % [uive search |2 -
i} ate Z5r Migration Manager For SharePaint | | @ - e @ - @Page - @TDOIS .2
=l
Quest”
Migration Manager
for SharePoint

\Web Part page migration

Migrate to Site

Migrate to Site Collection Migration Jab B
Migrate Lists to Site Running on MS510
Status Completed
View Jobs
Progress 100%
aa Last Tirne Updated Tue Apr 13 18:51:51 2010
ElRunning (1) —_— 0
Initial Migration (07
Post-rnigration Sync (1 Filter pairs by URL Show first
Waiting for Schedule (0} | {100
& Pending (0) Source Target Status

Cormpleted (1)

http FSPBR15/ fsites/root/mmseps/test/default aspx | hitp AWMSS10/sites/root/mmspsitest/default. aspx | Succeeded

& Web Part Mioration (1) http://SPBI197 fsites/raot/mmspstest/Document http:/MS510/site siroot/mmspstest/Document Succesded
With Tssues (0 Library Library
http:#SPBI197 fsites/root/mmsps/default. asp http: S S10/site sfroot/mmsps/default. asps Succeeded

http: #SPBA15/ fsites/root/mmsps/Presentations httpe MMSS10/sites/root/mmsps/Presentations Succeeded
http://SPBI197 fsites/root/mmsps/Technical Docs http: /S 510/sites/ root/mmspsTechnical Docs Succeeded

<< first < prev 1 next = last ==

2010 Quest Software, Inc, All rights reserved, | Yersion: 2,2.0,1158 | Supportlink | License: Demo

Dane [ [ [ |G [ Trusted sites | Pratected Made: OFF [® 100 -
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When Web part migration completes, check your target site and confirm that the home page now has the same Web
parts as the original site:

é‘f'Hume - MMSP Demo - Source - Windows Internet Explorer

Site Actions ~ g

o d
MMSP Demo - Source = s
IlikeIt Tags &
Motes
Horme Search this site... o (7]
Libraries Source site for MMSP training
Technical Docs Key Contacts
. EﬁGUEST
Presentations Last Mamme  First Name Business Phone  E-mail Address SOFTWARE
) Gabriel Peter 7 847 748263
Lists _
Jackson Michael
Tearn Tasks
Kew Contact Jones
BY AniaEs dr add new itern
wieb Links
Webh Links
Discussions B Quest Software
TechTalk @ ShareFoint resources on Microsoft.com
o Google
dr add new link
L:_ Recycle Bin My Part
2 all site Content Test content
=
[ [ |-/ Trusted sites | Protected Mods: OFF H100% - 2

Post-Migration Synchronization

As a migration job completes the initial content deployment, it enters the post-migration synchronization phase. While
in this state, the job tracks changes to the source content (additions, modifications, and deletions) and updates the
target site accordingly. To see a list of jobs doing post-migration synchronization, choose the Running > Post-

Migration Sync sub-view:

B Bunning 1)
Initial Migration (07
Post-migration Sync {1}
Waiting for Schedule (07
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To see how synchronization works, add a new contact to the source Contacts list:

MMSP Demo - Source

Key Contacts

Kev external contact people

SMew Item | ¥gFilter | .ZEdit in Datashest | “PImport Cond

@ Last Mame First Mare Campany

Gabriel Peter Greenhouse Gas Works
O Jackson Michael

Jones

Kutcher ! HEw Ashton

Migration Manager will pick up your update shortly and transfer it to the target site. The Last Updated property of a
migration job indicates the time of the change that the migration job synchronized last:

Jobs doing post-migration synchronization

Mame Description Frogress ETA lssues Last Updated
SRNSAIMSS 38538 objects Migration completed 1] oaM4mnmo1a:at12

Now check the target site to see that the new contact has been synchronized to the target Contacts list:

key Contacts

Last Mame First Marme Business Fhone E-mail Address
Gabriel Peter 7 847 TABZ63

Jackson Michael

Jones

Kutcher 2vew Ashton
g 4dd new iterm

In addition to new items and documents, Migration Manager automatically synchronizes item modifications and
deletions, as well as new sites, lists and libraries.

Synchronization will continue until you stop or delete the corresponding migration job. This typically happens when you
cut over your users to the new site in SharePoint 2010 and ensure that all pending updates have been synched up.
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About Quest Migration Manager for
SharePoint

Direct migration of SharePoint 2003 server farms to SharePoint 2010 is not the only capability of Migration Manager
for SharePoint. The tool also offers a rich set of features for SharePoint 2007; for example, you can:

e Migrate and consolidate SharePoint 2003 and SharePoint 2007 servers

¢ Reorganize SharePoint 2007 site structure to streamline information access
e  Optimize content storage

e Enhance recovery time objectives

Migration Manager Web Access allows for remote migration configuration and monitoring. Migration tasks can be
scheduled to minimize impact of resource-intensive migration activities on business users.

You can learn more about Migration Manager for SharePoint and download a trial version from the Quest Software
web site at http://www.quest.com/migration-manager-for-sharepoint/.

Technical Brief: Direct Migration from SharePoint 2003 to SharePoint 2010 20


http://www.quest.com/migration-manager-for-sharepoint/

About the Author

Alexander Kirillov is a Quest product manager for Microsoft SharePoint migration products. Since joining Quest in
2004, he has held a variety of positions, including software analyst to development program manager.

Alexander currently works with Quest customers and partners, as well as various groups inside Quest, to determine

best practices and product direction for Quest Migration Manager for SharePoint and Quest Public Folder Migrator for
SharePoint.

Alexander holds a master's degree in automatic control systems from Baltic State Technical University in Saint
Petersburg, Russia.

Technical Brief: Direct Migration from SharePoint 2003 to SharePoint 2010 21



WHITE PAPER

About Quest Software, Inc.
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